
KC Plaits & Beauty’s Bridal Booking Terms and Conditions 

 

A deposit of £50 (non-refundable) is required in order to reserve your wedding date 
until trial, along with a signed copy of the terms and conditions of service. The deposit 
will be deducted from the cost of trial.  Once your trial has taken place and you are 
happy to proceed, 50% of wedding day costs will be required. The final balance is 
payable in full no later than two weeks before the day of your wedding.  Please note 
that until your deposit of 50% of wedding day costs is received, your booking is not 
confirmed. The bank details of where to send the deposit are as follows: 

HSBC 

KC Plaits and Beauty 

Sort Code - 40-13-18 

Account Number - 71540238 

Terms and Conditions of Service 

Please ensure that you have read and understood the terms and conditions 
below.  This document forms part of the agreement for hairstyling between you and 
Kylie Carter of KC Plaits and Beauty.  

  

1. The trial  

A mutually convenient time for the trial will be arranged between the parties.  This 
will ideally be a minimum of 2 weeks prior to your wedding day. Any outstanding 
payment for the trial is due on the day of trial in cash. Alternatively, if you would 
prefer to pay via bank transfer, this must be done no later than three working days 
before the trial takes place. 

A booking for a trial will ensure a date is provisionally booked for your wedding 
day.  Should Kylie receive another enquiry for this date, she reserves the right to 
request a second deposit in order to secure your booking. KC Plaits & Beauty reserve 
the right to charge a fee for any missed trial appointments by the Bride or Bridal 
Party.  

Once you are happy with the hair design, Kylie will ensure that a detailed record of 
all products and techniques used in the trial are recorded for her own personal 
use.  It may be occasionally necessary for Kylie to deviate from the precise design as 
was agreed at the trial.  This could be as a result of a change to your hair (as a result 
of a hair cut etc). 

2. The booking 

No agreement for wedding hair shall be entered into unless all of the following 
requirements have been satisfied: 



a) The booking form has been digitally completed, signed and submitted, with all the 
relevant information. 

b) A £50 deposit has been received in the form of cash or bank transfer. 

Once Kylie has received the above, you will be issued with confirmation of wedding 
date reservation and trial date.  Once your trial has taken place and you are happy, 
an invoice for wedding day services will be issued.  It is your responsibility to check 
these documents carefully and notify Kylie of any changes which need to take place. 

The confirmation will detail the time and location of Kylie’s arrival on the day of the 
booking.  These times are estimated based on Kylie’s knowledge of the distance and 
time it will take to travel to the destination.   

All invoices are subject to change if additional services are required. 

The holding deposit (50% of wedding day costs) should be paid at the trial to 
guarantee the booking. The deposit is non-refundable should numbers decrease or 
the booking is cancelled by the bride. 

Final payment is due no later than two weeks before the wedding day.  This should 
be in the form of cash or bank transfer.  For late bookings, the balance will be due in 

full by cash at the trial. 

This contract of agreement is with the individual booking the services of KC Plaits and 
Beauty.   For other individuals requiring hair services under the same booking, the 
individual booking the services is responsible for collecting the correct payment from 
each person.  

If you are booking during a promotional offer and that offer includes both the trial 
and wedding day costs as a whole, if the bride decides not to go ahead with the 
wedding booking at or after the trial, this offer becomes void and the non-
promotional full cost of the trial (as outlined on KC Plaits & Beauty’s website) is 
payable. 

Cancellation or decrease in numbers by the bride 6 weeks prior to wedding date - 
100% of remaining balance is payable. 

  

3. Application of products 

It is your responsibility to notify Kylie of any known allergies or sensitivities to any 
product brand or type.  This includes all members of your party who are receiving a 
hair styling service. Kylie reserves the right to refuse to use products to any person 
whom she suspects of suffering from a health or skin complaint or sensitivity. 

4. Mileage 

All wedding day bookings are subject to mileage charges if they are beyond a ten-
mile radius of CM8 1GF.  Once the distance exceeds the ten-mile limit, and for 
required mobile trials, each mile will be charged at 50 pence per mile, thereafter. 



5. Cancellations by KC Plaits and Beauty 

In the highly unlikely event that Kylie is unable to attend your booking due to 
sickness, injury, personal emergency or any other circumstance beyond her control, 
she will endeavour to find a replacement hairstylist of a similar standard.  This 
cannot, however, be guaranteed and a full refund will be given.   

6. Photographs 

Photographs may be taken during your trial and also on your wedding day.  These 
photographs may be used in Kylie’s portfolio of work and also on the website.  Please 
contact Kylie if you do not wish to have your photos displayed on the website or 
included within the portfolio. 

Please note:  personal details will not be disclosed or displayed. 

7. Limitation of liability  

KC Plaits and Beauty  is not an insurer or a guarantor and disclaims all liability in such 
capacity.  If you are seeking a guarantee against cancellation, loss or damage you 
should obtain appropriate insurance.  

All services are conducted on the basis of the information, documents and/or 
photographs provided by you.  Services are for the benefit of you and anyone who 
you choose to provide services for under this contract.  Kylie is not liable to you or 
any third party for any actions or omissions outside the remit of the service 
supplied.  Nor is she liable for any problems arising as a result of unclear, erroneous, 
incomplete, misleading or false information supplied.  

Kylie’s  liability in respect of any claim for loss, damage or expense of any nature, 
shall in no circumstances exceed the costs of services she has been contracted to 
provide.  


